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SIPL’s ERA. LCA

Terms of Use

Section 1. Introduction

Life Cycle Assessment (LCA) has traditionally been time-consuming and expensive, but not
anymore. SIPL Pvt Ltd offers an innovative LCA solution tailored for construction sector products.
This solution delivers comprehensive LCA results within one week, at a highly affordable cost.

Using India-specific life cycle data meticulously collected over 16 years, SIPL Pvt Ltd ensures
accuracy and relevance. The assessment calculates the carbon footprint (GHG emissions)
following the latest IPCC methodology and evaluates 10 additional impact categories using the
CML baseline methodology. The results are presented in a detailed report.

Section 2. Scope of Work & Product Range

SIPL Pvt Ltd conducts product LCAs strictly based on customer-provided data submitted through a
questionnaire.

The report will include the assessment table as per methodology, product information along with
hotspot analysis and interpretation. The data inventory submitted by client will be included as an
annexure in the final report, and the calculations will rely solely on the information provided.

The E.R.A. LCA service covers a range of product groups, including cement, rebar, float glass,
architectural glass, aluminum frame + glass windows and doors, PVC frame + glass windows and
doors, steel pipes, plastic pipes, ceramic tiles, and sanitary tiles etc.

SIPL will not edit, fill gaps, or supplement missing data in the submitted questionnaire. Any requests
for modifications will require new registration and payment, as they will be treated as a new order.

Section 3. LCA package and deliverables

The cost of an E.R.A. LCA report as per ISO 14040 & ISO 14044 for a single construction product
selected from SIPL's webpage is X1,00,000 + 18% GST (INR One Lakh+18% GST) -(X1,18,000/-
inclusive of GST -INR One Lakh Eighteen thousand+18%GST) for customers in India.

For international customers, the charge is $1,800 (USD One thousand Eight hundred) per product.
The cost of Whole Building LCA is X2,70,000 + 18% GST (INR Two Lakhs Seventy thousand +18%
GST)- (X3,18,600/- inclusive of GST — INR Three Lakhs Eighteen thousand Six hundred+18%GST) for

customers in India.

For international customers, the charge is $4,800 (USD Four thousand Eight hundred only) for the
Whole Building LCA.
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Deliverable: A detailed LCA report for each product/whole building as ordered.
LCA modelling will start only after receipt of full payment including applicable taxes.

Section 4. Guarantees of the Customer

A) The customer agrees not to share questionnaire format and other details provided by SIPL with
any other organization. Sister concern(s) of customer will also be termed as other organization. SIPL
reserves the right to amend the guarantees or rights of customers at its discretion.

4.1 The customer will notify SIPL immediately after becoming aware of theft, loss or abuse of the
credentials and becoming aware of any abuse of SIPL’s E.R.A. LCA and its Webpage.

4.2 To refrain from violating any copyright, database right or other intellectual property right of
SIPL or any third party.

4.3 To refrain from using SIPL’s E.R.A. LCA templates and webpage in any way that causes, or may
cause, damage to the availability or accessibility of SIPL’s E.R.A. LCA and its Webpage.

4.4 To use SIPL’s E.R.A. LCA and its Webpage in accordance with all applicable laws.
B) Consequences of Violations:

In the event that any of the following situations occur, SIPL has the right to take appropriate action,
including the termination of customer’s purchase order to SIPL’s E.R.A. LCA and its Webpage:

4.5 Abuse SIPL’s E.R.A. LCA and its Webpage; or

4.6 A failure to accept SIPL’s E.R.A. LCA Terms of Use or of any amendment to these SIPL’s E.R.A.
LCA Terms of Use by a Customer; or

4.7 A violation by the Customer of the obligations or guarantees set out in these SIPL’s E.R.A. LCA
Customer Terms; or

4.8 The occurrence of a threat to stability, continuity or security of SIPL’s E.R.A. LCA and the its
Webpage for whichever reason;

4.9 SIPL may (in its sole discretion) intervene and take any measure it deems appropriate to end
such situation from continuing, including but not limited to the termination of the use of SIPL’s
E.R.A. LCA and its Webpage by a Customer and, in the event of a violation of the law, report such
violation to the competent authorities, without any notice being required and without incurring
any liability for damages of the relevant Customer or any other Customer.

4.10 The Customer is solely responsible for the Customer System and Customer Data and the
(timely) availability of the Customer System and Customer Data. SIPL is not liable for damages or
costs as a result of transmission errors, interruptions or non-availability of the Customer System
and Customer Data.
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Section 5. Timeline of Project Execution and Validity

5.1 The LCA report for the product(s) will be prepared and sent to customer’s registered email ID
within 7 working days after receipt of completed questionnaire and 100% payment from the
Customer.

5.2 The Customer is required to submit the completed questionnaire within 30 days of registration
for the LCA service. Failure to do so will result in the termination of the contract after the 45-days
period.

5.3 If the contract is terminated due to any reason, no refunds will be considered.

SIPL reserves the right to suspend or terminate SIPL’s E.R.A. LCA immediately, without any
obligation to compensate for damages resulting from such termination.

Section 6. Intellectual property

SIPL retains all intellectual property rights pertaining to SIPL’s E.R.A. LCA and its Webpage and all
related preparatory designs and materials, specifications, interfaces and documentation. The
Customer waives any potential intellectual property rights to SIPL’s E.R.A. LCA and its Webpage and
related preparatory designs and materials. The Customer is strictly prohibited from removing any
proprietary notices of SIPL or its licensors from any copy of SIPL’s E.R.A. LCA and its Webpage.

Section 7. Confidentiality/Privacy of Data

7.1 SIPL will take reasonable measures to ensure the security and confidentiality of the Data, by
applicable data protection laws and regulations. SIPL commits to implementing reasonable actions
to ensure the security and confidentiality of customer data, adhering to applicable data protection
laws and regulations.

7.2 SIPL will only use the Data solely for the purpose of generating the LCA report and related
services, unless otherwise required by law.

7.3 SIPL will restrict access to the Data to authorized employees who need such access to perform
their duties and obligations related to LCA report.

7.4 SIPL guarantees the confidentiality of customer data. It will not disclose or share the Data with
third parties, except as required by law or with the prior written consent of the Customer.

7.5 SIPL will implement appropriate technical and organizational security measures to protect the
Customer’s data from unauthorized access, disclosure, alteration, or destruction.

7.6 SIPL will process the Data only in accordance with the Customer’s instructions and will not
transfer the Data beyond the agreed scope without obtaining the Customer's prior written consent.
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Section 8. Property Rights

8.1 SIPL retains complete ownership of LCA modelling, including all associated intellectual property
rights such as copyrights, patents, trademarks, and trade secrets.

8.2 Nothing in these terms shall be construed as transferring or assigning any ownership right of
SIPL to the Customer, except as expressly provided in these terms.

8.3 The Customer retains complete ownership and intellectual property rights to the Customer

data, and LCA report and SIPL or its associates are not permitted to copy or use any of the Customer
data for any purpose whatsoever, without the Customer's prior written consent.

Section 9. Terms of Payment

Payment: The payment will be made 100% in advance at the registration. No change request will
be accepted, once registration and payment are completed for a product.

Registration is null and void without receipt of payment.

Section 10. Refund Policy

Refunds are not applicable for any payments made. It is advised that Customer goes through the
terms of E.R.A. LCA minutely prior to registration and payment.

Section 11. Disclaimer

10.1 SIPL does not undertake no obligation to provide support to Customers for tasks such as data
collection, filling data gaps and the use of LCA report.

10.2 SIPL’s E.R.A. LCA and its Webpage are provided "AS IS", with no responsibility or liability for
incorrect, incomplete or non-conforming data or databases and customer data, as SIPL has no
control over or knowledge of its contents.

10.3 SIPL does not guarantee that SIPL’s E.R.A. LCA Webpage is free from any viruses, inaccuracies
or that information given by SIPL or Partners. It is the sole responsibility of the Customer to take all
necessary steps to ensure that SIPL’s E.R.A. LCA and its Webpage do not damage the Customer’s
information, the Customer Data or the Customer System(s).

10.4 SIPL reserves the right to amend to modify SIPL’s E.R.A. LCA and its Webpage or release New
Versions at its discretion. SIPL is not liable for any damages the Customer suffers as a result of such
amendment(s) or release(s).

10.5 SIPL shall in no event be liable to Customer or any third party for any damages and/or loss,

including, without limitation, indirect, special, punitive, or consequential damages including,
without limitation, damages for loss of business, loss of profits, missed savings, loss due to business
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stagnation, loss of data, third party damages, loss of business information, arising out of or
connected in any way with the use of, or inability to use LCA report or SIPL’s E.R.A. LCA Webpage,
irrespective of the grounds on which an action for damages might be based. The Customer explicitly
waives any right to claim any damages from SIPL.

10.6 The Customer is liable to SIPL for any damages incurred by SIPL or any third party resulting
from the use of SIPL’s E.R.A. LCA and its Webpage, or from a violation of these Terms of Use or any
third-party supplier's end customer license agreement. The Customer agrees to indemnify and hold
SIPL harmless from any such damages.

10.7 SIPL will not edit, fill gaps, or supplement missing data in the submitted questionnaire. Any
requests for modifications will require new registration and payment, as they will be treated as a

new order.

10.8 SIPL reserves the right to unilaterally modify the scope of work (as per Section 2), and
customers must accept any amended terms and conditions.

Section 11. Choice of Law and competent court

These SIPL’s E.R.A. LCA Terms of Use and any disputes arising out of or related to these SIPL’s E.R.A.
LCA Terms of Use shall be governed by jurisdiction of Delhi, India. Any and all disputes that may
arise between SIPL and a Customer shall be exclusively submitted to the competent court in Delhi,
India.
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